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Dr. Jennifer J Hinschberger	d/b/a	Hinschberger	Chiropractic	–	Cedar	Rapids	-	$40,000
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Donna Lowery Program Manager
























To register or view the agenda online, visit: http://www.ucs.iastate.
edu/mnet/procurement/home.html
The Award Goes To…
Continued from page 1
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Jeri Kemple & Lora Fraracci	d/b/a	ECOMAIDS	of	Iowa	–		
Des	Moines	-	$14,000
Caren Sturm d/b/a The Lagniappe	–	West	Des	Moines	-	$27,500
Jamica Haney	d/b/a	Honest	Tips	Nail	Salon	–	Des	Moines	-	$25,000
















SBA Offers New Loan Program 
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September 24 - 25, 2009
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the dog days of Summer
From Your Customer’s Point of View!
Steve	Irwin,	Iowa	Public	Television	(IPTV)	communicated	with	the	
Iowa	Targeted	Small	Business	Coordinator		(TSBC)	regarding	what	
they	do,	what	services	they	procure	and	their	use	of	the	TSB	48-Hour	
Procurement	Web	site.			
Iowa	Public	Television	is	Iowa's	statewide	public	broadcasting	network.	
IPTV	provides	quality,	noncommercial	programming	to	make	a	differ-
ence	in	the	lives	of	Iowans.	As	one	of	the	last	locally-controlled	media	
enterprises	in	the	state,	IPTV	is	committed	to	telling	Iowa's	stories	like	
no	one	else	can.	Mr.	Irwin	reported,	“Our	mission	to	educate,	inform,	
enrich,	and	inspire	Iowans	enables	IPTV	to	present	an	unequaled	array	
of	programs	of	lasting	value	to	Iowans	regardless	of	where	they	live	or	
what	they	can	afford.		For	the	past	two	years,	this	mission	has	been	best	
exemplified	by	our	efforts	to	help	Iowans	prepare	for	the	switch	to	all-
digital	broadcasting	in	February	2009.	
This	year	also	marks	Iowa	Public	Television’s	40th	anniversary	of	service	
to	Iowans.	Our	DTV	education	campaign	and	our	40th	anniversary	
celebration	provide	special	opportunities	to	showcase	the	unique	and	
important	service	Iowa	Public	Television	provides	–	service	that	reflects	
Iowa’s	interests	and	needs.”
More	than	1.4	million	viewers	a	week	turn	to	IPTV	for	programming	
that	reflects	a	range	of	interests	for	Iowans	in	all	demographic	catego-
ries.	Iowa	Public	Television	stations	include:	Channel	11,	Des	Moines;	
Channel	12,	Iowa	City;	Channel	21,	Fort	Dodge;	Channel	24,	Mason	
City;	Channel	27,	Sioux	City;	Channel	32,	Waterloo;	Channel	32,	
Council	Bluffs;	Channel	36,	Davenport	and	Channel	36,	Red	Oak.	
TSBC Q: What	types	of	goods	and/or	services	do	you	typically	pur-
chase	from	TSBs?
A: The	majority	of	Iowa	Public	Television’s	TSB	purchases	are	for		
printing	services,	closed	captioning	services	and	promotional/market-
ing	items.
TSBC Q: Do	you	utilize	the	48-hour	TSB	Procurement	Website	to	post	
your	jobs	for	bidding?		If	so,	do	you	find	it	helpful?
A: Yes.	However,	in	the	last	several	years,	we	have	had	only	one	or	two	
responses	from	TSB	vendors	as	a	result	of	a	TSB	Procurement	Website	
posting.
TSBC Q: What	advice	would	you	give	a	TSB	who	has	a	good	or	service	
that	they	think	IPTV	might	need?
A: Develop	and	provide	explanatory	promotional	materials	with	good	
reference	contacts.		We	would	encourage	vendors	to	look	at	the	TSB	
website	for	posted	opportunities.
TSBC Q: How	do	you	want	TSBs	to	market	to	you	(phone	call,	visit,	
send	marketing	material,	etc.)
A: We	would	like	e-mails	or	regular	mail	with	marketing	materials	
attached.		The	materials	can	be	sent	addressed	to	the	business	office	or	
to	accounting@iptv.org.		The	business	office	reviews	the	materials	and	if	
the	goods	or	services	are	something	that	IPTV	purchases,	the	materials	
are	sent	to	the	appropriate	IPTV	staff.
